Heuristic Evaluation of the Campus Student Portal - Fall 2007
Janna-Lynn Weber — weberd@uwindsor.ca

Background

The campus student portal, located at my.uwinda@nd accessed with an
LDAP user name and password, was developed asthamgust a replacement for the
current SIS. This system is destined to be muctentmstudents, with hopeful intentions
to become the one stop place for all studentseatittiversity, undergrad, grad and
prospective. It will incorporate many of the acsan SIS but also useful and helpful
information for the students. With so much boundhtpact this application this is the
first in a small number of usability evaluation$ig report evaluates the site based on
heuristic information and best practices.

Results and Recommendations
1. Login Page theinitial page before logging into the system.
* The cursor should be auto focused on the “User Naexébox as the
page loads.
e “Contact us” should either be “Email us” or contaitink to more
methods of contacting the portal.
» Additional ability to save my name and/or passwamdspecific
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Fig.1: Main Login page, before the myUwindsor banner.




2. myUWindsor —theinitial tab that is open when the user logsin.

* “Contact us” should either be “Email us” or contaitink to more
methods of contacting the portal.

* The Tabs currently look like they are floating dhdy are inconsistent
from page to page. Visual treatments, such as coladding a line will
help this.

* When switching between the news tabs is it venyrjgr is there a way to
do this without having to reload the whole page?

* The “New at the Leddy” should indicate that theded are relevant to my
major. It's a very important factor that is ofteveclooked.

* SIS Links Menu

* Rename this menu “My Links”, to avoid confusiontwihe SIS
system we should stop using it as a descriptdrerportal.
* New Set and Order
Registrar Services
Apply for Residence
Class Notes
OSAP
Student Governments
* Remove the SIS Web Hours link as it doesn’t seecessary.
Also remove the STEPS Program link because it thexenany
programs to help students with their success.
* Additional ability to edit these links from a set of standard links.
» Possibilities to Add to the Menu
Bookstore
Food Services
Health Services
Campus Parking
STEPS Program
* Important Links Menu
e Consider renaming this menu as “QuickLinks” to eloseflect
the QuickLinks on the rest of the university paged the mental
model that the students have already built arobact
* Suggested New set and order
Academic Programs
Campus Map
Course Calendar
Important Dates
Find a Person
Library
Lancers Athletics & Recreation
Student Services
» Consider adding “Alumni Information” — A new padet should
be built. It would serve as a gateway to all thldahat alumni
services offers. It could point to axisting pagdor now, but a
more targeted page would be useful.
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Fig 2, 3: (above) MyUWindsor tab, with the some presigumentioned recommendations.
(below) Academics tab with some recommendations yet to Haieeg.
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3. Academic

* The placement of the menus is slightly confusing mot intuitive. Move

“SIS Links” under the “SIS Tools”

*  “Books” should be added to the last column on #imet in the courses tab.
» Consideradditional ability to search for textbooks in all my registered
courses.
* Add an extra line (<br>) between the drop down nsesmd the table
below. Doing this allows a little more space toic®the drop down menu
and may make the tool more intuitive.
» Simplify — “Fillable Forms” should be “Forms” pob$y “Downloadable

Forms”

» SIS Tools Menu
Rename this menu to “Academic Tools” since we adeu the
academic tab and moving away from the SIS frammaiodl.
“Request Enroliment Certificate” can be shorteretRequest
Enroliment Cert.” to hopefully keep it on one line

“Check the effect of changing your major” shoulddbanged to
“Check the effect of changing my major” to keempthpersonal
on this page. Also if it has to go onto a second is it possible
to indent the second line to make the distinctieaicto the

users.

When the users are within an academic tool, it beyseful to
have an “Academic Home” link listed in the ToolsmieTo
ensure that the users have a clear path back todhepage.

* Within the Academic Tools
Create a section title for the Course Search pages.

In Degree Audit, under related links, “DARS Expladti should

be “Degree Audit help” for consistency.

Create a section title for the Transcript pages.
Within update address, the “start date” “end d&edtls
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Fig 4, 5: (left) The course search tool, within the acadéauls should have a section title.
(right) Within the Degree Audit tool, DARS Explained isclear.



4. Financial Matters

» Simplify — “Financial Matters” should be “Financiar “Finances”. The
title is too long to properly fit in the tab withbresizing the tab. As a two

word title it doesn’t have the same dramatic respdo the user.
* “Finance Links” should be “Financial Links” for csistency
» “Cashiers Office” link doesn’t go to a new windowtab.
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Fig 6: The Financial Matters tab and recommendations

Topicsto Research More in the Usability Study

1.

2.

Login Page
* Does the top tabs, Portal Home and Login, confugeustrate anyone?
myUWindsor
* When I click on two different links to pages oussithe portal it will only
launch one window or tab. Is this something thaigbe notice? Has this
been a problem?
* Is the banner distracting on the inner pages optr&al? Is it necessary?
Academic Tools
* Do the options in the Transcript pages stand ootigh to students? Do
they know what they are for?
* What tools are missing?
Finances
* What is the expectation here? What should be iceptd the picture?
Overall
* What do the students want to see? (Feature reguests
* What can be done to make the students find the psefel and
necessary?
» Is any of the vocabulary confusing to the students?



